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Indegene operates at the intersection of healthcare expertise                         
and technology

Healthcare
Expertise

Technology 
Capabilities

• Digital-first approach
• Proprietary tools, platforms
• Advanced data and analytics

600+
Dedicated Team For 
Innovative Technologies

• Practitioner knowledge
• Regulatory understanding
• Medical content know-how

25 Years
Healthcare Domain 
Expertise

22%
Employees With Healthcare 
Background

19 of the world’s top 20 biopharma companies trust us

Solutions across the life sciences commercialization value chain
Clinical     Regulatory Affairs    Medical Affairs    Market Access    Sales and Marketing    Patient Support    Pharmacovigilance

Industry recognition



© 2023 Indegene. All rights reserved. 3

Challenges at a glance

❑ Challenge 1: IDENTIFY RULES TO ANNOTATE PATIENT INFORMATION
• To Create a structured representation of the information contained within the unstructured text of a product information digital

leaflet 
• To classify/annotate relevant content within the ePI to a standard set of library

❑ Challenge 2: DESIGN ALIGNED MEDICINE INFORMATION VISUALISATIONS FOR PATIENTS
• Develop G-lenses (a ‘G-lens’ is a piece of code which encodes certain knowledge required to better adapt the content of product 

information) using:
1. ePIs with embedded semantic annotations (using standard terminologies such as SNOMED-CT, LOINC, ICD 10, iCPC-2),
2. a persona vector i.e., the information relevant to the patient’s health in an International Patient Summary-IPS, and
3. the patient’s current context and preferences ,create a lens that effectively and optimally adapts the content to 

preferences and context to provide the patient with relevant information about his/her medicines
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Solution 1: Generative AI enabled annotations/classification
A paradigm shift for Patient information pre-processing and classification
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Working Model

Existing Future Ready



Solution 2: FOCUSed information for different personas

Alicia Gravitate 
Gender : Female

Date of Birth : 1998-10-05
Medication : 

-BIKTARVY Bictegravir /Emtricitabine/
Tenofovir Alafenamide 1 t QD

-Carbamazepine 1 t TID
Problem List :

-Depressive disorder
-Human immunodeficiency virus infection

-Trigeminal neuralgia 
-Overweight

User Persona Annotated 
ePI

FOCUSed 
ePI



© 2023 Indegene. All rights reserved. 7

Solution 2: Generative AI enabled personalized patient information

Existing Future Ready



Thank You
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